Michael  H.  Hugos  tells  bow  to  turn  on  your  radar'  to 
keep  your  IT  projects  from  running  aground,  mm  a 


Piracy  User 
Complaints  c 
Vex  Symantec  r 


'CLOSE 
ENCOUNTERS 


Alien  features  in  the  new  Office  suite,  such  as  the  Office  Button,  the 
Ribbon  and  Open  XML,  could  lead  to  more  than  a  few  calls  to  the 
help  desk  from  befuddled  users,  reports 
Our  survey  finds  that  about  30%  of  companies  plan  to  upgrade  in 
the  next  18  months,  while  others  are  holding  off  because  of  worries 
about  deployment  headaches  and  costs. 


IT  Caught  Off  Guard  by  3S 
Hu  Pandemic  Warning  ksk 

Call  to  make  quarantine  preparations 
a  priority  is  ‘eye-opener’  for  execs  handheki  10 


Now  any  sized  business  can  have  a 
Color  imageRUNNER. 


geRUNNER 


Xeon 


t|M 


CONTENTS 
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Feds  Warn  Banks  of 
Al-Qaeda  Cyberthreat 


US  CERT  which  is  part  of  the 


DOJ  Probe  Seeks  Info 
From  AMD.  Nvidia 


DOJ  hasn't  made  any  allegations 


Users  Likely  to  Drag  Feet  on  Vista  Rollouts 


Wall  Street  Cold  to  Rural  Pa.  Hot-Site  Proposal 

No  takers  vet  in  hid  to  turn  Poeonos  i  ia>.hcJnou.iht.waiism.«  ,  >i«»ef«dii.icsf»iiya.ircd. 


The  World  According  To  Dennis 


M  y  wo  I  Id  n, 
Dynamic  Me 


W 


Dynamic  Networking  from 


AT&T 


Microsoft 


A  Global  Airline  Tracking  40  Million  Passenger  Records. 

Running  on  Microsoft  SQL  Server  2005. 


ENTERPRISE  STORAGE  FOR  ALL  BUSINESS  APPS. 
INSTANT  DATA  RECOVERY. 

RAPID  SMILE  DEPLOYMENT. 


PICK  ANY  THREE. 


I  believe  I've  had 
enough.  You  all  do 
what  you  need  to  do.  We'll 
do  what  we  need  to  do. 


We  disagree  with  the  governor’s 
mandatory  ODF  policy  as  much 
as  ever,  but  also  respect  your  position 
and  approach  to  the  future;  and  will  no 
longer  argue  our  case  for  legislation. 


Microsoft  Gets  Help  From  Both 
Sides  of  the  Aisle  on  Lobbying 


NEWS  IN-DEPTH 


Open  Dialogue: 

How  Microsoft  and  Massachusetts  _  _ 


Defused  a  Political  Battle  Over  ODF 


E-mails  show  that  the  vendor  lobbied 
for  hardball  legislation  over  the  file 
format  controversy  -  and  then 
backed  off  By  Carol  Sliwa 

LESS  THAN  a  week  after  he  became  CIO  of 
Massachusetts  last  February,  Louis  Guti¬ 
errez  sensed  a  serious  threat  to  his  power 
—  one  that  was  being  promoted  by  a 
seemingly  unlikely  source.  Within  a  mat¬ 
ter  of  days,  Gutierrez  confirmed  that  Brian  Burke. 
Microsoft  Corp.'s  government  affairs  director  for 
the  Northeast,  had  been  backing  an  amendment  to 
an  economic  stimulus  bill  that  would  largely  strip 
the  Massachusetts  Information  Technology  Divi¬ 
sion  of  its  decision-making  authority. 


£■  I  believe  I've  had  #■  We  disagree  with  the  governor's 

■  7  enough.  You  all  do  17  mandatory  ODF  policy  as  much 
what  you  need  to  do.  We'll  as  ever,  but  also  respect  your  position 


mism  that  Open  XMI.  w« 

Worldwide  Impact 


ic  way  for  its  adoption  whilt 


State’s  Snub  on  File  Formats 
Caught  Microsoft  by  Surprise 


THE  BEST-1 


com  Expands  Its  Integration  Capabilities 


.. 

DON  TENNANT 

Handling  Microsoft  101 

yA  S  RON  HOVSEPIAN  approaches  the  six-  ofrat ca«ing in^Mta^oft, 

/%  month  mark  as  Novell’s  CEO,  it’s  dif-  ^^u3ration^tutioni  Accord- 

/  m  ficult  not  to  be  impressed  with  his  lead-  inB to  Hovsepian,  Microsoft  initially 

.  _  ,  ,  ,  ,  _  ,  took  the  position  that  Unux  could  run 

/  m  ership  of  what  had  been  a  floundering,  as  a  guest  operating  system  on  a  Win- 

-X.  JL.faltering  fiasco  under  the  stagnant 

watch  of  former  CEO  Jack  Messman.  And  nowhere  starter.-  Hovsepian  said  -it  had  to  be 

has  that  leadership  been  demonstrated  more  impres- 

sively  than  in  the  technology  collaboration  agreement  and  bidirectional  u  is. 

Novell  reached  with  Microsoft  last  month.  wSre^v^ks'^Td^l^i^t 

BRUCE  A.  STEWART 

Two  Sets  or 
Books 

-v  -row  that  Christmas 
j^hl  is  approaching,  most 
_L  N  of  my  clients  are 
breathing  a  sigh  of  relief. 

budget  process  is  just  about  over. 

Tune  to  head  to  the  parties! 

DON  TENNANT 


BRUCE  A.  STEWART 


Handling  Microsoft  101 


AS  RON  IIOVSEI’IAN  approaches  the  si 
month  mark  as  Novell’s  CEO,  it’s  dif¬ 
ficult  not  to  be  impressed  with  his  lead¬ 
ership  of  what  had  been  a  floundering, 
faltering  fiasco  under  the  stagnant 
watch  of  former  CEO  Jack  Messman.  And  nowhere 
has  that  leadership  been  demonstrated  more  impres¬ 
sively  than  in  the  technology  collaboration  agreement 
Novell  reached  with  Microsoft  last  month. 


been  a  qualified  profes- 


M" 


Keeping 
Two  Sets  of 
Books 

Now  that  Christmas 
is  approaching,  most 
of  my  clients  arc 
breathing  a  sigh  of  relief. 


the  team  leader  arid  I  both  have  skin  in 


WW  OUR  OPINION? 


Radar  for 
The  System 
Builder 

AFTER  years  of  design¬ 
ing  systems  and  run¬ 
ning  projects  to  build 


Drabs  and  Dysfunction.’  Editorial. 
Oct  2].  Since  the  reporter  was 

leclual)  propei  t  y  (HP  confidential 
entitled  to  any  protection  HP's  ac- 


want  to  go  through  lours  years  of 

I  only  to  find  that  there  are  no  jobs 
lor  them  m  this  country? 


tion  ol  affiliate  marketer  Bef  ree.  up  the  tent  and  combined  it  with 

which  purchased  the  technology  photos  (and  image  processing)  on 
(befoie  being  acquired  itself  by  my  own  laptop  and  posted  my  ar 

engine  to  help  e -commerce  com-  arsenal 


has  relied  on  lor  years  ("Other 
customers  who  bought  X  also 


Santa  Monica.  Calif.,  altschulcr  has  been  known  as  the  Queen's 
au-orrfswwfhoiidoM’nm  English. 

Reg  Harford 

Tool  Was  ‘Just  Write* 

I  FOUND  WRITELY.  Googte's  COMPUTERWORU)  welcome 

I  word  processing  offering,  a  comments  from  its  readers  Letters 
;  lifesaver  ["Toy  or  Tool7  Google  will  be  edited  lor  brevity  and  darty 
Docs  &  Spreadsheets  Reviewed."  They  should  be  addressed  to  Jarme 

Cowputermrta.com,  Oct  13).  As  Eckle.  letters  editor.  C — ■— 

a  journalist  covering  a  show  m  world.  POBo*  9171.1! 


Innovations  by  InterSystems 


Teach  old  applications  new  tricks. 


Chances  are  you  have  users  who  want  your  applications  to  do  new  and  wondrous  things. 

So  you’ve  probably  tried  rewriting  them,  and  know  how  difficult  that  can  be. 

We  have  an  easy  way  to  enhance  applications  without  rewriting  -  adding  functionality  and 
new  user  interfaces,  and  giving  your  applications  the  capability  to  work  together  as  an  ensemble. 

These  impressive  tricks  are  performed  easily  with  Ensemble  -  a  software  innovation 
by  InterSystems  that  enables  you  to  extend  your  applications  with  a  brow'ser-based  user  interface, 
adaptable  workflow,  rules- based  business  processes,  executive  dashboards,  and  more.  In  addition. 
Ensemble  gives  you  the  ability  to  rapidly  connect  people  and  processes. 

We  are  InterSystems,  a  global  software  company  with  a  28-year  track  record  of  innovations 
that  enrich  applications. 
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Office 


BY  ROBERT 
L.  MITCHELL 


TECHNOLOGY 

SECURITY  MANAGER  S  JOURNAL  M  OPINION 

Stopping  Data  From  Flying  OK  to  Google  *.  Why  Bluetooth  Is  Still  a  Pain 


Microsoft’s  new  Office  suite  alien  features, 

backward  compatibility,  user  training  ROI 


BUSINESS 

INTELLIGENCE 


Better  answers,  faster. 


SAS*  SOFTWARE  FOR  ANALYTICS 


www.sas.com/betteranswers  ■  free  white  paper 

Want  proof?  Find  out  why  SAS  is  at  wor*  in  96  of  the  top  100  compares  on  the 
FORTUNE  Global  500*  -  with  customer  retention  rates  exceeding  98%  annually  for  30  years. 


sas 


l-MoilM 


Productivity  Predictions 


Calling  for  Help 


By  2010,  the  increase  in  expense  to  power  and  cool  servers  is  projected  to  be  approximately  four  times  the 
increase  in  new  server  spending.'  The  IBM  System  x3655  Express  can  help  control  rising  energy  costs  starting 
today.  How?  It  comes  with  an  ingenious  technology  called  PowerExecutiveT  which  allows  you  to  allocate 
power  to  each  server,  helping  to  optimize  and  save  you  money.2  Only  IBM  has  it.  The  x3655  is  just  one  of 
many  Express  systems  designed  for  business  performance  computing.  With  IBM.  innovation  comes  standard. 
So  why  waste  energy  on  anything  else? 

AUTOMATICALLY  PUTS 
YOUR  BUSINESS  INTO 
ENERGY-SAVING  MODE. 


N 

* 


QUICK  HITS 


IT  Employment 

Who  does  the  CIO  report  to7 


What  is  your  IT  staff  turnover  rate7 


What  oerccnraqe  at  the  2006  IT  fcudoet 


Expectations  and 
Violations 


S  AlXlNSl'I.TANT.  I  regularly  get  calls  to 

help  rescue  struggling  projects.  These  ^.alSmw’nro-pnStans 
rocky  initiatives  usually  involve  at  least  a  "" 
million  dollars  of  direct  cost,  if  not  tens  of  "'y 
^.millions,  but  more  important,  future  busi- 
;s  prospects  and  personal  careers  are  often  at  stake. 


Igniting  Innovation: 
Leading  With  IT 


<bmcsottware  x  cin9^Lb,.^ 

AVAVA  COMPOWARE.  Fujfrsu  MKS 

§sas  Sybase  Teradag 


_ _ _ Mamma _ = 

Reach  Respected  IT  Leaders  in 

COMPUTERWjDRLD  ] 

Marketplace  Advertising  Section 

The  Computerworld  Marketplace  advertising  section  riches  more  than 
1.8  million  IT  decision  r*kers  every  week.  Marketplace  advertising  helps 
Computerworld  readers  ciSflllfflF'prTCySV  UfiB  Mr  TO  ITT?  best  values,  locate 
new  suppliers  and  find  new  products  and  services  for  their  IT  needs. 


To  advertise,  call  212*655-5151  * 
or  visit  us  at  www.venturedirect.com 


WnKKrecf 


Are  you  an  individual, 
agency  or  law  office 
needing  to  place  ads 
to  fulfill  legal 
requirements? 

Let  us  help  you  put 
together  an  efficient, 


cost  effective  program  Didn’t  find 

that  will  help  you  place 

your  ads  quickly  and  looking  for? 
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THE  BACK  PA6E 


appftancethal  should  kill  98%  of  the  |unk.Ewfyofies 
happy.  Then  ft  goes  kw.  "On  the  fat  day.  there's  no 

seysapftothsh  on  the  scene.  They  dhfct'tfecetw 
a  staple  mortgage  loan  dosing  document.  On  the 
second  day.  nMmal  spam,  no  orders  and  wy.  wry 


NO  ONE  KNOWS  what’s  in  software  that’s  developed 

overseas.  It  might  have  trapdoors,  time  bombs  or  other 
malicious  code  put  there  by  saboteurs.  And  that  has  a 
Department  of  Defense  task  force  worried.  “There  are 
very  clever  things  that  can  be  done,”  says  task  force 
chairman  Robert  Lucky.  “And  we’re  talking  about  complexity  that 
boggles  the  mind.  It’s  so  enormous  that  no  one  can  truly  understand  a 
program  with  millions  of  lines  of  source  code.” 

Should  we  trust  offshore  software  developers  not  to  sabotage  the 
code  they  write  for  the  Defense  Department?  Of  course  not. 

Trust  isn’t  the  issue.  We  need  to  verify  that  the  software  does  what 
we  want  and  nothing  more  —  no  matter  where  it  comes  from. 


Vet  All  Code 


Cingul 


Card 


X 

lar's  New  3G  LaptopConnect 


BESfflis  global,  broadband,  secure. 


Call  1-866-4CWS-B2B  I 


X  cingular 

^  raising  the  barT..ill 
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Fastest 

Growing  Middleware 

Oracle 

Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 

J2EE — Enterprise  Portal  --Identity  Management—  Integration  —  Data  Hub — Business  Intelligence 


